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Accela Citizen Access User Guide

Accela Citizen Access

Accela is a web-based solution that allows customers to initiate and complete the plan submission, review, and
approval process online, rather than using a manual, paper-based process. An assigned group of users accept and
complete their tasks moving the project to the next stage in the workflow process until final completion.

All plan and permit applications for planning and zoning, civil engineering, and building safety must be submitted
through the Accela Citizen Access portal. Click here for forms and application submittal checklists.

New to Goodyear? Click here to visit the Development Services Department webpage for information on
processes, requirements, applications, permits, and regulatory documents.

First time using Accela Citizen Access? Click here for guidance, FAQs, Tech Tips and training videos to get you
started.

We are happy to walk you through setting up an account and initiating an application.
Additional recourse and links are provided below:

Goodyear Homepage

Development Center

Special Event Liguor License

Special Events

Business Registration Services

Construction Water Meter Request

Public Records Request

*k*k
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https://www.goodyearaz.gov/business/development-center/development-resources-5664
https://www.goodyearaz.gov/business/development-center
https://www.goodyearaz.gov/business/development-center/electronic-plan-review-faq-and-tech-tips
https://www.goodyearaz.gov/home
https://www.goodyearaz.gov/business/development-center
https://www.goodyearaz.gov/government/departments/city-clerk-s-office/special-event-permits/special-event-liquor-license
https://www.goodyearaz.gov/government/departments/parks-recreation/special-events
https://www.goodyearaz.gov/government/departments/finance/business-registration
https://www.goodyearaz.gov/government/online-forms/finance-forms/construction-water-meter-request
https://www.goodyearaz.gov/government/public-records-request

Accela Citizen Access User Guide

Still need assistance? Contact the Development Counter at 623-932-3004, Option 2; or email us at
developmentcounter@goodyearaz.gov
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Glossary of Terms
Term Description

Accela Citizen Access The web-based platform that provides citizens, businesses, and visitors access to government services
(ACA) online, 24 hours a day, 7 days a week.

Individual applying for a permit using the system. Responsible for uploading drawing files and supporting

Applicant documents for review, making corrections as needed, and managing the project.

Approval Stamp Digital stamp applied to drawing files by the city after being reviewed and approved by city staff.
Avolve Software Software company for ProjectDox, providing electronic submittal and plans review software.
Changemark Used to mark changes or corrections required in a drawing file. Also called Markup.

DWG File Drawing file created using Autodesk’s AutoCAD® software.

A web-based solution that allows plans for plans to be submitted electronically, replacing the traditional

EPR (Electronic Plan : : . : . . .
( paper-based review method improving the plan review cycle, reduce costs associated with obtaining

Review) . . e .
building permits and development approvals, as well as support green initiatives.
PDF (Portable A file type that can be opened with most devices, independent of software. PDFs can be both drawing
Document Format) files and document files.
Plan Reviewer City of Goodyear staff responsible for reviewing and marking files submitted by permit applicants.
ProjectDox The web-based online system in which plans are reviewed.
Record An application and accompanying record in Accela.
Workflow Design A visual layout of a process, project, or job in the form of a flow chart.
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Tech Tips

The Development Center has collected tech tips and has placed solutions for you below.

How to clear your cache

Anytime a site page does not load, or you are experiencing issues with your web browser, you can try to solve the problem by
clearing your Cache. Clearing Cache is very important to the proper use of Accela and ProjectDox and should be done often. Within
any browser, Chrome, Microsoft Edge, or Internet Explorer, simultaneously press the Ctrl+Shift+Delete on your keyboard. A pop-up
will appear, keep all boxes check and click “Clear data” or “Clear now” at the bottom of the pop-up. Your cache is now cleared.

Setup trusted sites

A common error “failure downloading Integration DII, please check the Integration BravaParam” is an indication that the website you
are trying to access needs to be set up as a trusted site. Follow the below instructions to add ProjectDox/Avolve as a trusted site:

1. Open your browser Internet Options
Go to Security > Trusted sites

Click Sites button

A wn

Enter the website URL in the list and click the Add button.
File Upload

All attachments shall be saved in PDF format. Maximum file size is 1GB.
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Basic Navigation

The Accela Citizen Access (ACA) provides customers with an easy way to:

Submit applications
Make online payments
Schedule inspections
Find project information
Review the status

To create an account, follow the below link to launch the Accela Citizen Access (ACA) portal:

Sign in (Accela)

Sign in (ProjectDox)

Need assistance?

Contact the Development Counter at 623-932-3004, Option 2; or email us at:
developmentcounter@goodyearaz.gov

All users are required to create an account in Accela Citizen Access to submit a project with the City of Goodyear.

Applicants must create an account with a valid email address before filling out an application from the citizen portal.

To review previous projects submitted through ProjectDox, select the link below to log into your account:

Table of Contents Page |7
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https://aca-prod.accela.com/GOODYEAR/customization/common/home.aspx
https://goodyearb2cprod.b2clogin.com/goodyearb2cprod.onmicrosoft.com/oauth2/v2.0/authorize?p=b2c_1a_01680cbc7b7348a1b9b396933ecbbabb_goodyearb2cprod_signinpolicy&client_id=1b080cca-5878-42ff-8f63-834f63297bc9&redirect_uri=https%3A%2F%2Favolvecspiam-as-authmiddleware.azurewebsites.net%2Fsigin-oidc-ded01f9d34db424a987f25ec9ad1f953&response_type=id_token&scope=openid%20profile&response_mode=form_post&nonce=638403319669015256.NTQwMDc4YmYtM2JjOC00NjFkLWFlOTItNDMyYzQ0NmM3MGRjZTE0OGMwMDItMzdhYy00MDI3LTg2YzUtMzM3OGE1ZmJmNzE1&state=CfDJ8CTAe9D6ekhJvD8g763JR14GeHdz7eNhUzaYoFfg-B1L5jf-PN1O1lzFQhA8QGoC8ypDeZkmLKBfOSaa5RxKxMMMwCfE_NXTCRfQK2f2C_E7NChqGsQfiMZsxlBCZuJKhN25lD9GrSZsVeJxUyfwppTdAYyAs2h9GAf8NCFdL75XA2DeaozHpqmYOJpUpYosHO8m2rS4pckcfFQheRN2Qmda6rxSSz5l-D7hjiSs8z41I6hlgo8gzalnF8bw8wgBdls6ochDAfnMcrlHeVkRmCbY229NC59LNyfGT-qftj5gwM1POJR3t7DWpuChwbeRtA5op8xI_AGgtLksp8lyAGYVLQ-Dsd_Ap5Tganoc4dqEZmLowfs-p4a4HLeSEbNPiz2-adD_qMR3TPBEAyHRGqsNtVdyyc9j6tG74FBa7suSMeXWW1QRGetAmXL9RseiArPqlaETEiDBoextm9MbDC0KuTgB2uhUlYLJbAKD_GMN8sG2g6RbFkYfztIgc8z4HNWuYF5RjdSduFRx3IJpE4diYu4WvSAIyVwWqNxxmIklYkgvFSbChE00yLgXDgbnhA&x-client-SKU=ID_NETSTANDARD2_0&x-client-ver=5.5.0.0
mailto:developmentcounter@goodyearaz.gov
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Home

The Accela Citizen Access (ACA) Home
page is broken into three sections. Goodyear

1. The upper section of the Home page
contains quick links to valued resources
and when logged in, Account
information. This is also where you can
register for an account and manage
your session by logging in and out of
your account.

2. The middle section contains buttons e .
that allow you to quickly navigate
throughout the Development Center
Portal. You can perform general
searches, apply for an application,
schedule an inspection, or report a code
violation. Access to the Development

Services website to obtain forms, guides,
and valuable documentation is a click of
a button.

3. The lower section of the Home page
contains links to city departments for
making requests, viewing capital
improvement projects, calendar of
events, and business licensing
information. Email addresses and phone
numbers have also been provided to
quickly email or contact various
divisions within Development Services.
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Registering for an Account

Follow the few simple steps below to
register for an account:

Home  Apply Resources Login/Register 1

1. Select Login/Register from the upper
toolbar.

2. Select Create an Account.

3. Enter the required Login Information
and agree to the terms of service,
select Continue.

Develo

Sign In

Select Contact Type

STEP 2 OF 2: CONTACT DETAILS

| USERNAME OR EMAIL: *

y PASSWORD: *

Start an
Application

Applicant

Contact

Forgot Password? *Required Fields

FIRST: *

SIGN IN

NOTE: Password requirements are at least
1 upper-case letter, 1 number, and 1
special character.

Remember me on this device

NAME OF BUSINESS:
Not Registered?

e CREATE AN ACCOUNT

HOME PHONE:

4. Select a Contact Type:

WORK PHONE:

e Applicants are often contractor,

MOBILE PHONE:

Login Information

designer, or property owner.

STEP 1 OF 2: ACCOUNT DETAILS

e Contacts are optional but can be
included as members of the project

COUNTRY:
United States

ADDRESS LINE 1: %

team who want to stay informed

aTy: *

p
about the application’s progress. _ {
5. Enter the required contact details then ‘ %

select Submit. R
6. When successful, Accela Citizen Access
displays a message that you have

zp: %

ENTER SECURITY QUESTION: &

ANSWER: *

I have read. understand, and agree to the Terms of
Service (2

successfully registered for an account.

CONTINUE
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Sign In to your Account

For security reasons, many online services
require a login. If you are an existing user,
sign into your account to review your
application, pay fees, schedule inspections,
review or edit account information, and/
or perform advanced searches.

1. Launch the Accela Citizen Access
portal, and select Login/Register from
the upper toolbar.

2. Enter your credentials and select
submit.

If you have forgotten your password,
select Forgot Password and follow the
instructions to reset your password:

3. Enter your email address.
4. Enter your security answer.

NOTE: you will receive a email with a newly
generated password.

5. Enter your Username and temporary
password.
6. Enter your credentials

NOTE: Old Password = temporary
password.

7. Select submit.

All visitors can perform general searches
on records and permit information by
conducting a public search.

Home Apply Resou 1 Login/Register

[ Search

1

Sign In

Many online services offered by the Agency require login for security reasons. If you are an existing user, please enter your user name and password in the box on the
right.

USERNAME OR EMAIL: *

(2]

If you are a new user you may register for a free Citizen Access account. It only takes a few simple steps and you'll have the added benefits of seeing a complete history
of applications, access to invoices and receipts, cneckmg on the status of pennmg activities, and more.

PASSWORD: *

Reset Password

To reset your password, please provide the email address registered with your account Forgot Password?

* E-mail Address:

I I e

Remember me on this device

Reset Password

The security question you answered when you first registered is displayed below. Please provide your security answer so we can verify your identit}

Security Question:
To what city did you go the first time you flew on a plane?

*Security Answer?

L [ ] @

Sep~ “lew Password »
_

Sign In

Notice
If we find an account associated with this address, we'll send you an email with instructions for updating your password

0)

You will receive an e-Mail shortly containing a newly generated password. Once fogged in you may update this password in "Account Management”

See your email for the temporary USERNAME OR EMAIL: %

accelauat04@gmail.com

5,

ed?

OUNT

PASSWORD: *

Change Password

*User Name:

accelauat0s@gmail.com

*Old Password:

*New Password

See your email for
the temporary
password.

Table of Contents
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Public Search

All visitors can perform a general search
across all modules from the Accela Citizen ) yeqr

perys PR —r— Homea Annhs Pacniirrec I nnin/Banictar
Access. p——
1. Select the Search Records and Permit ittt feed s :

Project Parcel No

Info button.
2. Enter your desired information, and
press enter; application results will

appear. | 1 Q

Define your results by selecting Address, 9, Joqrch Records
licensed professional, contact, etc. from
the drop-down menu.

First: Last Name of Business: Search All Records % 1

Report
Violz

wing 1-10 of 13
Dare Recond umber Becord Type Description Address St action

P (YU — 1w o oL R———

oueerzozs  824-00008 e Prosecuon Spsems fre sprries

3. Navigate through the results by e
. . . o mmaow Gzreemss Shomhalc Record Info «
selecting pages or by clicking <Prev or s s oo oo

Record Details

2300637 Suandsed Fan ‘Singhe Fariy Resitence

Next > Record Details

w20 EH-00T0 EzParms Warer Hester Repiacament

4. Click on the desired Record Number. % Y - Y pr——
Accela displays the application details. it i Tl | g MRS |

5. Click on Record Info tab then select
Record Details and select the down @¥ore Dol

= Application Information
GENERAL INFORMATION

arrow for More Details. Select the +

. .« . Detailed Scope of Work:
icon to expand for additional

application information.

= Parcel Information

NOTE: You will need to register for an
account to view additional details, i.e.
Related Records, Inspections, Fees etc.
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My Records

The Accela Citizen Access provides users
with a simple way to view applications by
category or by creating a collection.

1. Navigate to the Home screen and select
My Records.

Accela Citizen Access displays results for all
submitted applications by service including
the status and action items.

2. Click the down arrow to expand on the
service type and view the details.

3. Select the record number, or

4. Select the action item to launch the
application.

Create a Collection

5. Select multiple records from the list of
results.

6. Select Add to the collection and
provide the required information then
select Add.

When successful, Accela Citizen Access
displays a message that you have added an
item to your collection.

Development Center Portal

Start an

] 1212712023
Application

| 12612023
122112023
1212172023

T 12r2012023

1212072023

G e

G noees

A ==

P23-00585

25TMP-003001

P23-00581

P23-00582

2300577

'Add to Existing Collection |,

® Creste a New Collection

~~de “ompliance

Description
Model Home Compiex

Model Home Compiex

TEST TDX 3744

TOX 3552

3726

Address

14116 W CAMBRIDGE AVE. Goodyear AZ 85395
@

13277 W MCDOWELL RD, STE 101 Goodyear AZ
4 _—

85305, 1

13116 W GRANADA RD, Goodyesr AZ 85395, 46 Fer

I3117 W GRANADA RD, Goodyear AZ 85305, 45 Permit lzssed

Option 1 - Inspecuuiis

Option 2 - Permits, Planning & Zoning, Development Inquiries

Table of Contents
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My Dashboard

The Accela Citizen Access dashboard
allows logged-in users to view collections
and work in progress.

1. Begin by selecting My Dashboard from
the Account drop-down menu in the
upper toolbar.

Accela provides a list of Collections and
Work in progress.

2. Select View Collections to view your
collections; or

3. Select View all records to see a list of
all applications; or

4. Click the Action item link to manage
your application.

Home Apply Resources Acco%m Logout

My Dashboal 1

Development Center Portal e

My Account

Logged in astAccels UAT10  Collections (1)w  Account Management

l Search I

-
e T
- -
‘ Collections
ot =
— arrn Baeenzocn o ct Bocar
oumsianze Gombo Pryecrs
|
Work in progress (7) View All Records
Record Name Record ID Module Creation Date Action 4

Code Violation 24TMP-000005 Enforcement 1/2/2024
Civil Construction Permit 23TMP-003014 Civil 1212712023
Pre-Application/Due Diligence  23TMP-003001 Planning 1212612023
Mutti-Family Construction 23TMP-003005 Building 12126/2023
Civil Construction Permit 23TMP-002969 Civil 12/21/2023
Code Violation 23TMP-002864 Enforcement 1211912023
Code Violation 23TMP-002865 Enforcement 12/19/2023

Table of Contents
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My Account

The Accela Citizen Access site allows
logged-in users to view their accounts
and edit accordingly.

1. Begin by selecting Account from the
upper toolbar then select My Account
from the drop-down menu.

Account login information is displayed in
the upper right corner along with saved
collection types.

2. Select Edit to update your Login
Information.

3. Select Add a License to search and
save licensing information.

4. Select Actions to view and edit Contact
information; or

5. Trust Account Information when
applicable.

6. To apply changes, click Save.

Home Apply Resources ACCO% Logout

My Dashboard

llections (0} Account Management

My Records
o My Account
Your current account information is shown below. Click an Edit button to wpdate information within a section.

Cltizen ACcount

Login Information 2 e

User Name: ACCELA
E-mal accelaust0lggmall.com
Password:

PSS 4 i o

ity Question: o what city did you go the first time you New on a plane?

License Information

Showing 0-0 of 0
State License & Uicense Type Issued On Expired Date Staws Action Counry

No records found.

Contact Information 4

Showing 1-1of 1
First Name Migdle Name: Last Name

Business Name Comact Type Status Acdon

ACCELA UATOL Chty of Goodyear Applicant Approvad -

Trust Account Information

Showing 0-0 of 0
Account ID Agency Balance
No records found.

Contact Information

UR S FERY ™ _ .| 00 EL Bas] I IWFIRASE T 0w
L Bl LW A NS G Lo B F 1M

Name of Business:

ity of Goodyear

* Address Line 1:

1900 N Civic Square

* City: *State: *Zip:

Goodyear AZ - 15335

Home Phone: Work Phone: Mobile Pi

Table of Contents
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Preparing to Apply

One of the first steps that makes applying for a permit easier is to gather all your necessary information and documents before
starting the application process.

Guidance Document:

Plan review processes and document guides are located on the Development Services website at the below link. Although a
naming convention is no longer enforced, it is encouraged to keep a simple naming convention in the Guidance Document for
clarity during the plan review process.

Plan sets may also be submitted as multi-sheets but must be saved in PDF format.

Need assistance?
Contact the Development Counter at 623-932-3004, Option 2; or email us at:

developmentcounter@qgoodyearaz.gov

The following pages will walk you through the application process.

Table of Contents Page | 15 Revised Date: 4/30/2025
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Application Process

Start a New Application

Begin by logging into your account.

1.

Navigate to the Home screen, and
select Start an Application.

Read the disclaimer, and select | Agree
to the terms and conditions to
continue.

Choose the desired service from the list
of services.

Choose the desired application type.
Accela displays a list of associated
subtypes. Select Continue or Back to
choose the appropriate service.

Click here for SolarAPP+ Permit
instructions.

Resources

Home  Apply

Account  Logout

Development Center Portal

©  Disclaimer

Startan
Application

Commercial Construction

Fire Protection Systems

> Residential Co on Applicatio pe

Industrial Construction
Submit these application types for Residential Construction projec

A/C Unit - New Replacement
Addition/Alteration

Demolition

Detached Garage or Carport
Detached Guest House, Casita, or Accessory Building
Detached Patio or Pergola

Electrical

Photovoltaic

Plumbing

Single Family - Custom Home
Swimming Pool/Spa-Custom

Wall or Fence

Other Residential (Not listed above)

Multi-Family Construction
Economic Develoj|

esidential Construction

Sign Permit

Solar Permit with SolarAPP+

® o o o o e o 0 0 0 s s o

Standard Plan

Click here for forms and checklists.

Continue e

Z Restart

Table of Contents
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Map

Use the map to help locate the address or
parcel.

1. Enter the address number or parcel
number in the search field.

2. Select the correct option from the drop-
down menu; the selected address will
appear on the map.

You can also use the map to zoom to the
location if desired.

NOTE: When applying for work on a city
right-of-way, zoom map to the location
and select the adjacent parcel to the
location where the work will be performed.

3. After selecting the location, click
Continue.

4. Verify the address selection and Accept
or Change the selection to go back to
the map.

© Map

Begin by entering the address number or parcel number in the search field then select the correct location from the drop-down menu or zoom
map to location and select. After selecting the location, click Continue.

NOTE: When applying for wark on a city right-of-way, zoom map to location and select the adjacent parcel to the location where the work will be performed.

: A\

Selected Address:

&) Address: 1900 N CIVIC 5Q
Parcel- 50173969 '

Address

1900 N 140TH DR
0
1900 N CIVIC SQ
-
\/ 50161900: (15331 W ELM 5T)
400819200: (17715 W JOJOBA

D)

.

Esri Community Maps Contributors, City of Goodyeer, PHX G5, Efpensireetzp, M

m, Germin, SsfeGraph, GeoTechnologies, Inc, METI/NASA, USGS, Bur . Powered by Esri

Address: 1900 N CIVIC 5Q

Continue e
Parcel Number: 50173969

Please confirm your selection. If the details are incorrect, you can choose to change the selection
€ Back || & Restart ‘ Y &
Accept Selection e

Change Selection

Table of Contents
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Step 1: Location > Address Parcel Owner

Accela Citizen Access displays a page
header throughout the process with the
selected application type and step
progression.

Verify that the Address, Parcel, and Owner
information has populated as expected.

To make changes:

1. Click clear and enter a partial number

2. Accela displays a list of data to choose
from. Select from the list of results.

3. Press Select verifying the fields have
populated as expected for each
selection.

Residential Construction

1 Location 2 Peaple

3 Applicalion Detais

5 Review

in the required field, then select Search.

Step 1:Location>Address Parcel Owner

* Street No.:

190 Select

Direction:

Street Name:

Streat Type:

Street Post Direction:

" Zip Codd

* Parcel Mumbear:

* Owner Name:
GOODYEAR CITY OF

Address Line 1:

N OVIC 50

Address Search Result List

Showing 1-2 of 2
Addiness

1500 N 140TH DR, Vistas at Palm Valley Final Plat,
GOODYEAR AZ BS295, 1900 N 140TH DR, 130

1500 N CIVIC 53, Goodyear Civic Squane Parosl A At Exirella

(i) Falls, City Hall/Library/Coundil Chambers, Goodyear AZ
85355, 1000 N CIVIC 50, 3

Sh-:vi'bq!ior'l

-lP‘.nn::l Humbes Lot Block

C tﬂl?l‘gﬂg 3

snowinli-10F1

GOODYEAR Az B5395

Goodyear AT BSI95

Subdivision

GOODYEAR CIVIC SCUARE PARCEL A AT ESTRELLA FALLS

Address

1900 M CVIC S0 GOODYEAR AZ B5395-2012

Table of Contents
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Accela Citizen Access displays Owner
information.

1. Verify the information in the Owner
section has populated as expected.
2. Enter the desired E-mail address.

NOTE: When entering the desired E-mail
address, do not use auto-saved e-mail
information for the owner as the
associated address will change the
property address for the application.

Save and resume later or select
to move to the next step
in the application process.

NOTE: You will have an option to save and
resume later throughout the application
process with an opportunity to edit any
step during the final review.

Owner

*Owner Name:

GOODYEAR CITY OF

Address Line 1: o

1500 N CIVIC E2Q

City:

GOODYEAR

E E—mail:

"y

Do not use auto-saved email
for owner as the associated
address will change the
property address for the
application

Continue Application

Table of Contents
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Step 2: People > Contacts

Accela Citizen Access displays an overview of
the applicant and additional contacts.

Use this screen to verify, edit, or add contacts
and confirm the application subtype.

1. Simply manage your contacts by clicking
Select from Account, or
2. By clicking Look up from a list.

Depending on the Application type, you may
be required to add additional contact
information.

Residential Construction

1 Location 2 Peaple 3 Applicalion Delais 4 Documents 5 Review

Step 2:People >Contacts

canlacls, click the Salec fom Account or Add Mew bulion. To edil a contact, click. the it lin

Cathy Rudder

Select Contact from Account

Seleci a contact to attach o this application
If the: contsct has mulbtiple sddresses. you can select which to uses in the next step.

Showing 1-2 of 2

Category Type Mame
Azmociated E
c Applicant Cathy Rudder n will delay approval of your proj

A=mociated Owner GOODYEAR CITY OF

Look Up Contact
Ty

]

Mama of Busmness

Additional Contacts

that you would like to also receive notifications through tpe‘ew process. Bl

[ raien | ok il

Showing 0-0 of 0 Address Line 1-
Full Ham= Business Name Contact Type Work Phone Fax E-mail
No records found. Ciey. Soae
Wk Phons: Mabde Phone

Licensed Professional List .
sl

To add a new licensed professional, click the Add Mew buston. Enter State License Mumber th

wing 0-0 of 0

Table of Contents
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Depending on the Application type, you may
be required to add a licensed professional.

1. To add Licensed Professionals, select Add
New. Accela displays a licensed profession
information screen.

2. Enter the State License Number registered
with Maricopa County and click on the
next field to populate data.

NOTE: Licensed professional information is
automatically populated from the Maricopa
County Registrar of Contractors.

3. Click Save and Close.

NOTE: Depending on the application type
selected, contacts may receive email
notifications throughout the application
process.

Save and resume later or select
to move to the next step in
the application process.

Licensed Professional List

To 1 licensed professional, click the Add New buston. Enter Stave License Number then tab out of the field. To edit a licensed professional, click the Edit limk.

-
-_
Shiowing 0-0 of 0 L] -—
License Murmber License Type

Mo reconds. found.

mucensed Professional Information Phone Fax

* Licensa Type:

First:

Mame of Business:

Home Phone:

Address Line 1-

Address Lina 2:

" State License Ne

Middle: Last:

Business License #:

Mabile Phone: Fan:

Table of Contents

Page | 21

Revised Date: 4/30/2025




Accela Citizen Access User Guide

Step 3: Applications > Details

Accela Citizen Access displays an overview of

. . . Planning and Zoning
the application details.

1 Location 2 Peopla £ #Dgga"i?sa“ons 4 Documents

Detail Information: Step 3:Applications Details > Details

- Enter the Project/Business Name,
CUStom FieldSZ * Project/Business bo

2. Select the application type from the drop-

down menu. Custom Fields
3. Depending on the type selected,
GENERAL INFORMATION
additional custom and/or required fields - Ie
may appear. Pre-Application Number: ‘
NOTE: Include all required information Development Name: e
entering the detailed scope of work when R
required.

Save and resume later or select _
to move to the next step in

the application process.

Table of Contents Page | 22 Revised Date: 4/30/2025
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Step 4: Documents > Attachments

Depending on the application type, applicants
are required to upload specific documents
and select a file type from a drop-down list.

From the Attachment section:

1. Select Add, a file upload box appears.
2. Select Add again to browse and choose
attachment(s).

TIP: Do not press continue until 100% is
displayed next to each document.

3. Select Continue.

NOTE: All attachments must be saved in PDF
format and must not exceed 1GB.

4. Update the document type from the drop-
down menu for each file.

TIP: Confirm that you have uploaded each
document type by reviewing the list in the
dropdown for the application type you have
selected.

Select Add to continue adding additional
documents or Remove if desired.

5. When finished, select Save.

Residential Construction

1 2 Pecple 3 ’DD'E'IE’W“ 4 Documents 5 Review § Record kssuanc

Step 4:Documents =Attachments

Al sttachments shalll be saved as PDF format. Maximum file size i 1GE
PDF are the only allowed fle types o upoad..

Name Type Size Latest Updatz Action

Mo records found.

File Upload

All attachments shall be saved as PDF format. Maxima m Me size is 1GB
PDF are the only allowed file types to upload

001 Res Plumbing - Site Plan adoc 100%

002 Res Plumbing - Floor Plan pdi 100%

- .
Type: File:

[--Selest-- '] 001 Res Plumbing - Site Plan.adoc

100%

Res Plumbing - Floor Plan -
Ras Plumbing - Sitz Plan

”Typ.e; File:
002 Res Plumbing - Floor Plan_pdf
100%

m

—Select—

Continue Application

w
The attachment(s) has/have been successfully uploaded.
It may take a few minutes before changes are reflected.

Table of Contents
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Accela Citizen Access displays a message that
it may take a few minutes before changes are
reflected.

1. When files have loaded successfully, an
Actions option will appear for each
uploaded document.

2. An error will occur if the required
documents have not been provided and
you will not be able to continue to the
next step.

NOTE: Select Add to provide additional
required documents identified.

Save and resume later or select Continue
Application >> to move to the next step in
the application process.

Comprehensive Sign Package - Narrative
Comprehensive Sign Package - Comprehensive Sign Package

The attachment(s) has/have been successfully uploaded.
It may take a few minutes before changes are reflected.

An error has occurred.
@ The following documents are required based on the information you have provided:

PDF are the only allowed Nle types 10 uphoad..

Name Type

1 Res Plumbsing - Site Res Plumbsing - Floar Plan

Fies Plumbing - Site Plan

Size

20040 KB

BIOS KB

Latest Update

O1AB2024

011B/2024

Action
Actions w

Actions -

Continue Application »

Table of Contents
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Step 5: Review

Accela Citizen Access displays a review of the
submitted application.

1. If desired, select Edit to update
information for each section.

NOTE: Select when changes are made then
select Save and resume later or

to move to the next step in
the application process.

NOTE: Save for later items, which can be
viewed by selecting My Records from the
Home page.

Fire Protection Systams

1 7 Pecple 3 fpelicaiion
5tep 5 Review

Flias rowsm o informiation ekow. Clck the "B Lo o maks Changes o ectonm or “Contrus ARplEioe o meve n

£7IEEESEE
E-maiaccelastl iigerad cam
Responsible Utility Billing Party

Additional Contacts

Shewing 112 1.
bl Mama EmimemMsma  CostactTyps  WerkPhome  Fa ot

Project/Busines: Nams-TEST Intagration-CLR

CENTRAL NERMATEI
Tye= Firm Sprinkler
Datuilec Scope of Work:

M1 sttncherare shal ba el ax PO dsrrrmt Masessr i sirs m BGE
POF ara: tha only aliowed e mppes 10 upload

Hame = =m
Fiea Spemnider - Calutatoins vosman
Fira Spomider - Cut Shesty a2 360m
Fiea Spemnbder - Sealed plana EE
Fira Sprmider - Flrw Tt mmm

Latest Lipetane csen
oo
oaznEe
oaznm
oaznEE
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Step 6: Record Issuance

Upon successful submission, note Your Record
Number to check the status of your application
or schedule/check inspections.

Click the below hyperlinks to follow the next
steps in the application process:

1. My Records
2. Scheduling Inspections
3. Pay Fees

Need assistance?

Contact the Development Counter at 623-932-
3004, Option 2; or email us at:

developmentcounter@goodyearaz.gov

We are happy to walk you through the
application process.

Home Apply Resources Account Logout

| Ssarch |

Planning and Zoning

1 2 Fecpie 5 Appicatons 4 Documents 5 Review | & Record Issuance -l

Step 6:Record Issuance

Your application has been successfully submitted, and your project is now in prescreen

Thank you for using our online services.
Please note your record number is P24-00049.

“You will nead this number to check the status of your application or to schedule/check results of inspections.

To create a new record that has the same information as an existing record, use the Copy Record.

Your record type requires a follow-up inspection once work is completed. You may schedule the inspection now o return to schedule the inspection upon compietion of the work. Choose “View Record Details” to Schedule
Inspections, check status, or make other updates.

Table of Contents

Page | 26 Revised Date: 4/30/2025


mailto:developmentcounter@goodyearaz.gov

| Accela Citizen Access User Guide

Uploading Attachments after Submittal

You may be required to upload additional
attachments after the initial submittal.

NOTE: Plan review documents must be
uploaded from the plan review tab. See Plan
Review for instructions.

Navigate to My Records from the Home page
and select the desired application.

1. Click Attachments under the Record Info
tab.

2. Select Add.

3. Select Add to browse for documents.

NOTE: All attachments must be saved in PDF
format.

TEETE .

Record B24-00072:

Fire Protection Systems: Record Status: Oversight Review

Record Info «

Record Detalls
Processing Status
Related Recor

Areach

Licensed Professional:
[EAvonikiE yahoo.com

Inspections

Project Description:
TEST Integrasion-CLR

¥ More Details

Record Info

Record B24-00072:
Fire Protection Systems: Record Status: Oversight Review

Payments =

Attachments

Ml attachmenis shall be saved 2s PDF format. Makmum file sze is 1GB
POF are the only allowed Me wypes w upload_

i' Hame Recond ID Record Type
4. Select Continue. feanae Fire froteeton Sysems
5. From the drop-down menu, select the File Upload
All axeachments shall be saved as PDF format. Maximam file size s 1GB
document type wildingPermit w1 7074 PDF are the only allowed file types to upload..
6. When finished, select Save. B P — -
B24-00072
1 iIg:":l:. Civic Platformi - Ac
boer Guade pdf
100%
Table of Contents Page | 27 Revised Date: 4/30/2025
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Application Status and Next Steps

Upon successful submission of your
application, you can check the status of your
project by navigating to My Records from the D Tom o T S— ——

4 hning

H O m e S C re e n D 01/12/2024 PZ"D“De Combo ;:Ersi;‘ﬁgMDB iggﬂ N 140TH DR, GOODYEAR AZ 85395,
[ owm12024 24TMP-000104 Combo gil;"\g MCDOWELL RD. Goodyear AZ
EX p a n d t h e S e rvi C e t e [] owo/2024 P24-00014 Planning and Zoning g:c'::;"““‘" San TDX 3726 ;:1155 W JACKSON ST. Goodyear AZ85338. | o roveq
ype.
(] o01/05/2024  P24-00013 Planning and Zoning Development Agreement 2‘:::.:;?' sttt 190 N LITCHFIELD RD, Goodyear AZ 85338 | Approved

View the status.
View the Action item.

Record Info

Plan Review

Payments ¥

AN =

Select the Record number to launch the Record Detals

Processing Status Trust Account

desired application. orman

Related Records

Prgject Description:

City of Goodyear
Attachments

Review detailed information:

Inspections

5. Use the Record drop-down to view details,
. More Details
status, and records, view and upload = A

Payments v Plan Review

attachments, and schedule inspections.

Plan Review,

Refresh the page§b get the latest information.
feeS. To do task: Respond and Resubmit Task

6. Use the Payment drop-down to access

7. Selecting the Plan Review tab allows o
applicants to manage tasks, view and oritmBsTarRies 3 e
upload files, and review comments in
ProjectDox.

Time Elapsed: 0 days O hrs
Prescreen Review Comments (Unresolved):

Time with Jurisdiction: 0 days 0 hrs

Time with Applicant: 0 days 0 hrs

Status: Resubmit

Resubmit: 0 days O hrs

Review Comments (Unresolved): 0 View review comments
Building Safety (0)

Current Non-Completed Tasks: 1

‘Waiting Respond and Resubmit Task: 0 days 0 hrs

Table of Contents Page | 28 Revised Date: 4/30/2025
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Plan Review — Respond and Resubmit

Respond and Resubmit tasks are available on
the Plan Review tab.

X Respond and Resubmit - Work - Microsoft Edge —

/WorkflowForms/Efor

)  hitps//goodyear-az-us-test.avolvecloud.net/Projec m.aspx?Remotelnvoke=trueBwflowTaskiD=46158a

Additional documents may be required and 4
could include items such as photographs, 4

Tasvnlnrmaﬂnn Group Management

arborist reports, contractor reports, window or ¥,

door details, material specifications, or revised Record P24-00045: AR
Planning and Zoning: Record Status: Respond and Resubmit 4 Project iption: City of Goodyear - Sign Package
p | ans. o 4 coordinator: PD Reserved
§ ReviewCycle: 2
4 Workflow: Accela Workflow

Record Info v Payments ¥ Plan Review
ACCELA UATOT (a

Navigate to My Records from the Home page | e st o)

and select the desired application.

. / Please respond to all correction items, upload revised files into the Dacuments & Plans folder below, select the checkboxes at the bottom, and dlick ‘Response
Refresh the page to get the latest information. Y ] Complete - Resubmit to resubmit your files.

Se|eCt the Plan ReV|eW tab. To do task: Respond and Resubmit Task 9
Select the TO do taSk to |aUnCh PI’OJeCtDOX Plan Review Status: Respond to all comments, as requested

Review Type: Building o
Total Number of Files: 3 View uploaded files

Respond to all comments as requested. S, 0

Prescreen Review Comments (Unresolved). Info Only Comments: 0

Upload new documents or updated flles Time with Jurisdiction: 0 days  hrs Fileswith Markups: 0

y . Plan Review: Review Commen ts Export to Excel Import Excel Responses
Time with Applicant: 0 days 0 hrs

Confirm you have completed all items in Stts: Resubmi

Resubmit: 0 days 0 hrs

iAW =

th e ta S k, Review Comments (Unresolved): 0 View review comments
Building Safety (0) °

6. C“Ck Su bmit, Current Non-Completed Tasks: 1
Waiting Resnond and Resubmit Task: 0 davs O hrs

NOTE: ProjectDox Plan Review includes
“Learn how" instructional videos and "Online O i

help" tools throughout the plan review S ——
process providing additional guidance.

Yes No

Check all to confirm you have completed this task and are now ready to submit

e

d addressed, including responses where appropriate, all Review Comments ltems accessed by clicking on the “Review Comments”

of the review into the appropriate
mit back to the City for further review.

roject using the SAME file

ed by the City. *Required

Click the "Submit” button below to complete your task

0 Submit | | Close

Table of Contents Page | 29 Revised Date: 4/30/2025
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Pay Fees

When fees are due, you will receive an email
notification to log into ACA and manage fees. ear ] Gt feml

1. Navigate to the Home page, and select
Fees, Accela displays a list of applications.
2. Expand on the desired service type.

Civil

2 uilding
Showing1-20f 2

Search Records = Date Record Mumber Record Type Description Address
and Permit Info

3. Select Pay Fees Due under Actions, for the

desired application, Accela displays a list

o100 B24-00072 1500 N EIVIC 56, Goodyear AZ 85395, 3

01202024 B24-00081 v s 2445 S CSTACLLA WY APT 008, Coocdyear

of fees due for the associated application.

4. Select Continue Application to select a
payment method,

5. Choose your payment method then select
Submit Payment.

6. Enter the required payment information
then select Continue.

>,
S Enter Payment information More From Us Contact Us

Al felds are required unless labeled as optional. Deyl

First Name Middle Name Cul Q Confirm Payment
Accela Ec

7. Agree to Payment Authorization Terms Payment Method | Bkt 1578
th en se | eCt Pay Payment Date Now (01/19/2024)
Puy this Amount 5| S48 Use this payment method for future payments.
Payment Method
Py Check / Bark Account Payment Amount Service fee Total Amount
$323.00 $100
visA & oeb
Owsa @8 =y lick to read the Payment Authorization Term:
» o [#]1 authorize payment and agree to the Payment Authorization Terms
= By clicking the PAY button, you agree to the service fee charged by Paymentus to be added to this
P& o payment.
® u — Click the PAY button to complete your payment.
i O S 7
— < Back Pay $324.00 Cancel
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Scheduling Inspections
Online ACA (To Schedule One Inspection)

Scheduling an inspection online through the
Accela Citizen Access portal.

1. Navigate to the Home page, hover over
My Records. Accela displays a list of
application types. Expand the type to view
the records.

2. Select the desired application Record
Number.

3. Click on the Record Info tab and select
Inspections. Accela displays a list of
inspections for the application.

4. Select Schedule under Actions for the
desired inspection.

5. Select a date from the Calendar, choose a

Dere Rocors Mumtee Becord Type Owergmion Assrea Sans
oy 15655 W MEADOWDROOK AVE. Goodyear AT Sk A

£24-00539 vt Comatmaxtion Permet Commencial - Dry Utiw.

Schedule/Request an Inspection
Feb 2024 Mar 2024 Apr 2024
Su Mo Tu WeTh Fr Sa Su Mo Tu WeTh Fr Sa Su MoTu We Tl

1 1 2 3 4

4 S 6 7 8 8 9 101
11 12 13 14 15 15 16 17 u
15 ?{r n 2 23 u2
”I‘: 7 28 9 2 0

s

«
lll

”

. AN 11
. !
- sory
Viow Dvesss | "

Schadele ‘

Record info »

Record Detaits

Procesting Status

Related Records

time frame then select Continue. ‘ : —, | T .
. . . . ‘ Schauia/latysiee an inspacHon Schedule/Request an Inspection
6. Verify the information is correct, make KON G oy L T Confiem Your Setection 3
desired changes, and select Continue. Verify whether the location and contact person for the selected inspectionare{ i ; .‘ st s o
7. Include Additional Notes if desired, select ool e 15693 W MAOOWBEOOK AT
Finish. Lo :
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Online ACA (To Schedule One or Multiple Inspections)

Scheduling an inspection online through the
Accela Citizen Access portal.

1. Navigate to the Home page, select
Schedule Inspections.

2. Recent Inspections: This will open a
popup window that allows you to see
recent inspections that are still stored in
the browser cookies. These cookies
expires after the browser is closed.

3. Clear Form: Clear form will return the
form to the original state of the page.

Start an
Application

Recent Inspection cookies will remain, but
all other fields will be cleared out.

4. Record Search: Search for all or part of a
record. Only the top 25 items will
display. For example: "BLD" might initially
return 1000 records. Only 25 will show.
Best to include the whole record or the
transaction number part of the record.

5. GPS Search: GPS search uses the GPS
capabilities the search device has to find
the records. From a laptop or desktop you
might not get very close for several
reasons. a) VPNs will scramble location, b)
some internet providers don't locate users
well.

6. Address Search: Search by Address will
search based on the criteria entered. You
can exclude any information you don't

e A AT A
Development Center Portal

Schedule
Inspections

- o

W V VN e G
GOODYEAR INSPECTION REQUEST

by

For Inspection Hours Select FAQ Tab

6 Clear Form

Recent Inspections

Step 1
Find Your Record

M50 o
or
5

At inspection site now? Use GPS!

6

House Number:
Street Name:
Street Suffix:

City:

EZ25-00335
EZPermits

Step2 (8

Pending Inspections for this Record

RES BASEMENT RES CEILING INSULATION RES CMU WALL
WALL/WATER PROOF REBAR/BOND BEAM

RES COMPLETE PLUMBING RES COMPLETE ROUGH RES COURTESY STOP
U/G FRAME
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7. Results: This is where results will display.
There are 3 columns at the largest screen
and on smaller screens this will reduce
accordingly. Once selected the style of
this area will change and present Step 2.

8. Selected Record: The selected record
type display the available pending
inspections. One or more inspection types
can be selected.

9. Selected Inspections: The selected
inspections will determine the availability
for the next 10 days and present you with
available options.

10. Available Inspection Dates: Each of the
inspections chosen above will be
scheduled for the day you choose. You
cannot select multiple days.

11. Contact Information: Enter contact
information and notes to inspector.

12. Click the “"I'm not a robot box” and follow
the propts.

13. Select Submit.

14. Result

Step 2

Pending Inspections for this Record

RES CMU WALL REBAR/BOND BEAM

RES BASEMENT WALL/WATER PROOF

RES CEILING INSULATION

RES COMPLETE PLUMBING RES COMPLETE ROUGH RES COURTESY STOP
U/G FRAME
AS

RES DRYWALL RES ELECTRIC U/G RES FINALCOF O
RES FLASHING RES FOOTING RES GROUNDING
WINDOW/DOOR ELECTRODE
RES LATH RES MECHANICAL U/G RES METER CLEARANCE
(CONST)
ELEC G/
RES PLUMBING U/G RES PRESLAB RES RETAINING WALL AND
WASTE/WATER/GAS FOOTING
RES ROOFS’L}E‘AL:( STRAP & RES ROOF NAILING RES ROUGH ELECTRIC
RES ROUGH FRAME

Get Availability

Step 4 1"

On-site contact person
¥ Remember My Information

First Name

Last Name

Phone

Notes to Inspector Gate code is 123. Please call.

v/ Imnota robot

U/G:

4

. RES COMPLETE PLUMBING

NOTE: ONCE YOU CLOSE THIS POPUP THE PAGE WILL REFRESH.

Thank you for using our inspection request!

: Close and Refresh }

Step 3
Availability

10 Friday Monday Tuesday Wednesday
4/25/2025 4/28/2025 4/29/2025 4/30/2025
Thursday Friday Monday Tuesday
5/1/2025 5/2/2025 5/5/2025 5/6/2025

Wednesday Thursday Friday Monday
5/7/2025 5/8/2025 5/9/2025 5/12/2025
Tuesday Wednesday Thursday Friday
5/13/2025 5/14/2025 5/15/2025 5/16/2025
Monday Tuesday Wednesday Thursday
5/19/2025 5/20/2025 5/21/2025 5/22/2025

Friday Tuesday Wednesday Thursday
5/23/2025 5/27/2025 5/28/2025 5/29/2025
Friday Monday Tuesday Wednesday
5/30/2025 6/2/2025 6/3/2025 6/4/2025
Thursday Friday
6/5/2025 6/6/2025

,.f-m*/.\»/\n\’_,,_\,_/""‘\_‘,._,.\x1

VR Ve o - DR
Result m

Download the Calendar Invite.

7
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To Schedule Inspections By Phone or Text

Please visit the Development Services Department website for instructions to schedule inspections by phone or text.

Schedule an Inspection | City of Goodyear (goodyearaz.gov)
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View Inspection Comments

Viewing inspection comments online through
the Accela Citizen Access portal.

1. Select the desired application Record
Number.

2. Click on the Record Info tab and select
Inspections. Accela displays a list of
Completed inspections for the application.

3. Select View Details for the desired
inspection.

4. Select View Result Comments.

Showng 11-20 o
| Dae
12/05/2024
n2172028
11/21/2024

11/06/2024

11/06/2024

{93

Record Mumber fiecord Type
B24-02448 go‘ﬂm"‘é’n
E224-c1665 e ——
E224-01664 EzParmits
Ex2a-c1662 Ezpermits o
E224-01661 EzFermits

BT e I VW R

Description
10 or More Unils

MNew Single Family Detached - Fr|
Home

Record Info =

Record Detaits J

Mew Singhe Family Detached - Pr|  Processing Status
Home

New Single Family Detached - Fr|  Rolated Records
Home

Wew Single Family Detached - Pri
Home

Attachments
sl 2 P
™

Completed (4)

Approved - 4

Approved RES WATER SERVICE (1084060)
Result by: 1B on 02/24/2025 at 02:12 PM

Approved RES BASEMENT WALL'WATER PROOF (1034028)

Result by” 1B on 02242025 at 0219 PM

Approved RES COMPLETE PLUMEBING WG (1084031}
Result by: IB on 02/25/2025 at 0736 AM

Approved RES COMPLETE ROUGH FRAME (1024032)

Resull by 1B on 02252025 al 0757 AM

View Detalls
View Detalls

View Details

e View Detalls

RES COMPLETE ROUGH FRAME (1084032, Optionall

Approved Record Contact
2/25/2025 7:57 AM £234-01663
Desired Date: TBD E2Permits

Last updated

Result Comments

Showing 1-1of 1

(242517025 TSEAM)
Inspection Results Comment.
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SolarApp+ Applications

SolarApp+ Pilot Program

This pilot program is currently only available to licensed contractors who have previously registered with SolarAPP+. If you are
interested in participating in the pilot program, please contact Jeff Rallo at 623-882-7945.

SolarAPP is a third-party software application that can be used to verify code compliance for residential photovoltaic (PV) projects.
The City of Goodyear Development Services Department will accept SolarAPP+ approved designs through our online portal for
permitting of residential photovoltaic projects only. Click here for a demonstration on SolarAPP+.

Eligibility
e Must be an Arizona Licensed contractor
e Residential (single-family or duplex residence) rooftop installations only
e Structure supporting PV systems must be legal, permitted code compliant structure
e No ballasted or ground mounted systems
e Must meet the following technical requirements:
o No existing PV or energy storage systems
PV system roof loading not to exceed 5 psf dead load 400-amp maximum electrical service, single phase only
If using microinverter only one module per
Up to two inverter types for string inverter type for microinverters
Permit runners are not allowed to request SolarAPP+permits

o O O O

Submit for automated review through SolarAPP+

Determine eligibility

Submit your design to solarapp.nrel.gov

Click Login

A $25 processing fee will be charged by the SolarAPP+ website

Once plans are approved on SolarAPP+, you may apply for a SolarAPP+ permit
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Accela Citizen Access User Guide

Applying for a SolarAPP+ permit:

Follow the instructions in this user guide Home Apph  Resowces Accout  Logou
to. ©  Disclaimer

Welcome to the City of Goodyear application and plan review portal (“COG APR Site”). If you continue to browse and use the COG APR Site you .

Deve are agreeing to comply with and be bound by the following terms and conditions of use

e Reqister for an account

TERMS AND CONDI

Start a New Application

essto and | conditions, as well s all applicable federal, state, and local

aws, statutes, ordin| R Site is in consideration for your agreement to
these Terms and Co ogin" button, you accept, without limitation or
qualification, these t(:ﬂdmnn; the words "you" and "your” mean the re;

§ owner aszociated wi [} EZ Permit Applications onsultants, contractors, and other parties whe access the COG

| A0R site using the ¢ A% Use shis service for EZ Permiss that are miner in
& standard construction documents. The permits

7

e Sign into your account

(=

Start an
Application

CONDUCT:

1. Navigate to the Home screen, select
Start an Application.

2. Read the disclaimer, select | Agree to
the terms and conditions to continue.

3. Select Building Application.
Select Solar Permit with SolarAPP+

5. Accela displays a list of associated
subtypes. Select Continue or Back to
choose the appropriate service.

<
Building Applications -

@Us&mlssewmem submit —— —
| Agree pepspmtpee ©  Building Applications

) | 1have read, 24

Planning & Zoning Apy]
Use this service to make 2
COMEO applications fi.e.

civil Applications
Use this service for civil en
(Final Plaz, Map of Dedicat]

king for /-8 Pre-Application/Due
Use this service to requesd
&+8

“Fl
Commercial Construction

ﬁ@

Fire Protection Systems

Industrial Construction

Multi-Family Construction

4: planning@goodyearaz. gov
ildingsafety@goodyearaz. gov
civilplanreview@goodyearaz gov

) N ©  Solar Permit with SolarAPP+ Application Types
Sign Permit

Submit these application types for Solar Permit with SolarAPP+ projects:

Residential Construction

il solar Permit with SolaraP| . Solar
* Solar and Storage

standard Plan Click here for forms and checklists.

Continue e

v iy ity i e
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Step 1: Location Information

1. Enter the address number or parcel
number in the search field.

2. Select the correct option from the
drop-down menu; the selected
address will appear on the map.

You can also use the map to zoom to
location if desired.

3. After selecting the location, click
Continue.

TIP: Accela Citizen Access displays a page
header throughout the process with the
selected application type and step
progression. Click the step in the header
to jump to the desired step.

4. Enter the desired E-mail address

When entering the desired E-mail
address, do not use auto-saved e-mail
information for owner as the associated
address will change the property address
for the application.

Save and resume later or select
to move to the
next step in the application process.

Begin by entering the address number or parcel number in the search field then select the correct location from the drop-down menu or zoom

map to location and select. After selecting the location, click Continue,

NOTE: When applying for wark on & city Fight-of-way, Z06m map 10 |6cation and Select the adjacent parcel to the location where the work

1900 N CIVIC SQ

=

Solar Permit with SolarAPP+

2 Detail Information 3 Contasts

arc
Continue
R e I I N

¥ Step 1:Location information>>

Do not use auto-saved email
for owner as the associated

address will change the
property address for the
application
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Step 2: Detailed Information

Custom Fields: Step 2:Detail Information s> N N
1. Enter the Solar App ID (format
example: SA2020730-3-4-1-A). SOLAR PERMIT WITH SOLARAPP
2. Select the Project Type from the drop- e e
down menu.
3. Select the Type of Services from the a0 n PR

drop-down menu. - - e
Populate all required fields as instructed. R

¥ Husnkeer of Faneis

NOTE: Depending on the solar type,
additional custom and/or required fields e g

may appear.
* Typee ol Sevvecei
Save and resume later or select

to move to the Mumniset of Ferlers
next step in the application process.

* Murniber of Slorage Usits
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Step 3: Contacts

1. To add Licensed Professionals, select
Add New. Accela displays a licensed
profession information screen.

2. Enter the State License Number
registered with Maricopa County and
click on the next field to populate
data.

NOTE: Licensed professional information
is automatically populated from the
Maricopa County Registrar of
Contractors.

3. Click Save and Close.

Save and resume later or select
to move to the
next step in the application process.

Search.

Solar Permit with SolarAPP+

Location

- T i
Information Review

Step 3:Contacts>>

Te add new contacts, click the Select from Account

Cathy Rudder
City of Goodyear

* indicates a required field.

Licensed Professional

To add a new licensed professional, click fit link.

=0
_—

Licensed Professional Information

*State License &r:

*License Type:

Contractor -
4
First: Middl}:l Last:
¥ 4
V' 4
Name of Busine’l Business License #:

Home Phone: Mobile Phone: Fax:

Address Line 1:

Address Line 2:
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Step 4: Documents

1. Select Add, a file upload box appears.
2. Select Add again to browse and
choose attachment(s).

TIP: Do not press continue until 100% is
displayed next to each document.

3. Select Continue.

NOTE: All attachments must be saved as
PDF format and must not exceed 1GB.

4. Update the document type from the
drop-down menu for each file.
5. When finished, select Save.
When files have loaded successfully,
will appear for each file.

Save and resume later or select
to move to the
next step in the application process.

Solar Permit with SolarAPP+

1 2 Detail Information 3 Contacts

Step 4:Documents>>

All attachments shall be saved as \PDF format. Maximum file size is 1GB
PDF are the only allowed file types to upload.

This application type requires you to submit the following types of documents. Subject to the collected information. you may be required to submit additional documents prior to appy

SolarApp Application Approval/Cut Sheets, Interconnection Agreement

Name Type Size

Mo records found.

4 Documents 5 Review

Latest Update Action

*Typa: File:
SolarApp Application ‘

et
. : erconnection Agreement pdf
100%

File Upload

'll attachments shall be saved as PDF format. Maximum file size is 1GB i
PDF are the only allowed file types to upload..

SolarApp Applicaticn

Interconnection Agreement pdf 100%

T00%

—

Solar Permit with SolarAPP+

1 2 Detail Information 3 Contacts

Step 4:Documents>=>

All attachments shall be saved a5 _PDF format. Maximum file size is 1GB
PDF are the only allowed file types to upload..

This application type requires you o submi the following types of documents. Subject 1w the collacrad Information. you may be required to submis additional doc

SolarApp Application Approval/Cut Sheess, Interconnection Agreement

Nama Type

SolarApp Application
Approval/Cut Sheets

SolarApp Application
Approval/Cut Sneets

The attachment(s) has/have been successfully uploaded.
It may take a few minutes before changes are reflected.

BI.O9 KB

2040 KB

4 Documents 5 Revien

Latast Update

01/19/2024

01/19/2024
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Step 5: Review

Accela Citizen Access displays a review of
the submitted application.

If desired, select Edit to update
information for each section.

NOTE: Select Save when changes are
made

Save and resume later or select
to move to the
next step in the application process.

NOTE: Save for later items, can be viewed
by selecting My Records from the Home

page.

Stap 5:Review

Fiane row sl indorTTticn bekow Chrk the T busom in maks changes 10 et o ot Applestns in move on

Record Type

Solar Permit with SolackPFs

LY ARD TA FARILY TRUST
ZE2Z BEUVILLE AWE

EL MONTE CA 94731
mcoulsimiuserrigmal com

Custom Felds:

SCHAR PERMIT WITH SCLARNR?

Sclar ke Yax

Sclar bgp T SARIPOTI0-I-4-1-A
Proect Tree Sclar and Sl

Syt Sive 15

Mersiar of Parals: a8

Parl U o

Tyem ol Samvice 600 voilty e e 01 rmperer 5 11000 srmpereer

Ciarsta ™
Battaries b

Battaries KWH: m
Batbary Typs: m

E-rmsicatty e oo dysanss g
Licensed Professional

Johe Frank Slrecni Homa Phone S204274246
T4 E Colf Limks Road #3204 Contrector -Z1E07T0
Tusson, BET3D jeaverkgyshos com

Attachment
Al attacturane sral be wved o POF format Mammerm fie e ® K2
) 0 Lo

POF are sha only aliowsd Sk o
T applacaiion fyee raguies: you

Mame Type s
Imesconnecton Agresment  AS09ED
edwhpe dapisnon
; by 2085ER

Laimst Uipdste
T

BTN

docurmeniz. Tukject in fhe collecied mioemason. yos moy B ragsieed o wibme addscnl documenty pricr i sperl
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Step 6: Pay Fees

Accela Citizen Access displays a review of
Application Fees and amount due.

1. Select Continue Application to pay
fees due for the associated
application.

2. Choose your payment method then
select Submit Payment.

3. Enter required payment information
then select Continue.

4. Agree to Payment Authorization
Terms then select Pay.

Step 7: Record Issuance

Accela Citizen Access displays a message
when your application has been
successfully submitted.

5. Note the record number to check the
status of your application or to

Click here for instructions to schedule an
inspection.

schedule/check results of inspections.

Solar Permit with SolarAPP+

1z 3 Contacts 4 Documents 5 Review

Step 6:Pay Fees
Listed below are the fees due for the associated application.

Application Fees
Fees

Step 6:Pay Fees
Application Processing Fee Please select a payment method and then fillin all required informaty
The available payment methods are.
«Credit Card

«Bank Account
«Trust Account

Solar Permit with Solar App Fee

Electrical Permit: Base Fee

Solar Permit with Batteries Fee

P t Opti
TOTAL FEES: $323.00 e

Amount to be charged- 5323 00

®) Pay with credit/debit or PayPal
() Pay with Bank Account

=

'\:.J Enter Payment Information

Al fields are required unless labeled as optional

First Name Middle Name
hecela

Optional
Last Name 2P Code

Pay this Amount $ 94925

Payment Method

Q Confirm Payment

o)
Jvisa | & Payment Method
|visa | @ ﬂm Payment Date
L.
- [W] Use this payment method for future payments,
P G
u Payment Amount Service fee
$323.00 $1.00

Click to read the Payment Authorization Terms

By clicking the PAY button, you agree to the service fee chargy
payrment.
Click the PAY button to complete your payment.

Pay $324.00

1 authorize payment and agree to the Payment Authorizal

Bank Account: ****5678
echec) | pouting Number: ****1307,

Now (01/19/2024)

Total Amount
$324.00

Step 7:Record Issuance

Your application has been successfully submitted, and your project is now in prescreel

You will need this number to check the status of your application ar ko schedulejcheck results of inspection:

e information as an existing record, use the Copy Recogd

To create agew record that has the
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