ORDINANCE NO. 2026-1653

AN ORDINANCE OF THE MAYOR AND COUNCIL OF THE CITY OF GOODYEAR, MARICOPA
COUNTY, ARIZONA, AMENDING GOODYEAR CITY CODE SECTION 3-1-5 (DEPARTMENT
HEADS) CREATING A CUSTOMER SERVICE & INNOVATION DEPARTMENT; PROVIDING
FOR CORRECTIONS, SEVERABILITY AND DECLARING AN EMERGENCY.

WHEREAS, the City of Goodyear is committed to providing the highest quality citizen services
to its residents;

WHEREAS, the Mayor and Council of the City of Goodyear recognize the creation of the
Customer Service & Innovation Department is necessary to meet the goals and actions as
outlined in the City of Goodyear Strategic Plan; and

WHEREAS, the Mayor and Council of the City of Goodyear find the adoption of this ordinance
be in the best interests of the public health, safety and welfare.

NOW, THEREFORE, BE IT ORDAINED BY THE MAYOR AND COUNCIL OF THE CITY OF
GOODYEAR, MARICOPA COUNTY, ARIZONA, AS FOLLOWS:

SECTION 1. AMENDMENT TO CITY CODE SECTION 3-1-5 (DEPARTMENT HEADS)

The Goodyear City Code of Ordinances is hereby amended by adding a new
subsection, to be numbered 3-1-5(A)(16), which said subsection shall read as
follows;

(16) Customer Service & Innovation

SECTION 2. CORRECTIONS

The City Clerk and the codifiers of this Ordinance are authorized to make
necessary clerical corrections to this Ordinance, including, but not limited to, the
correction of scrivener’s/clerical errors, references, ordinance numbering,
section/subsection numbers, and any references thereto.

SECTION 3. SEVERABILITY

If any section, subdivision, sentence, clause, phrase or portion of this Ordinance
is for any reason held invalid or unconstitutional by any court of competent
jurisdiction, such portion shall be deemed a separate, distinct, and independent
provision and such holding shall not affect the validity of the remaining provisions
of the ordinance or parts thereof.

SECTION 4. DECLARING AN EMERGENCY

In order to preserve the peace, health and safety of the citizens of Goodyear,
Arizona, an emergency is declared to exist, and this ordinance shall be effective
immediately upon its passage and adoption.
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PASSED AND ADOPTED by the Mayor and Council of the City of Goodyear, Maricopa County,
Arizona, by a “170 vote, this 31st day of August, 2026.

Date: 8!%' !2{)2&

ATTEST: APPROVED AS TO FORM:

“Roric Massey, City Attorn
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